
Section 184A
Native Hawaiian Housing 
Loan Guarantee Program

1



CLAIMS

2



3

Krisa M. Johnson

Director, Office of Loan Guarantee



4

Jeff Glass

Deputy Director, Office of Loan Guarantee



5

COVID-19 National Emergency
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DLL - 2020 - 04:  Foreclosure 
/  Eviction Moratorium

DLL - 2020 – 05: Appraisal, 
VOE, Tax Transcripts

DLL - 2020 - 02:  Loss 

Mitigation options/COVID-19

DLL - 2020 - 03:  Electronic 

Submission of 

Endorsements/Claims
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DLL - 2020 - 03: 

Section184Endorsements@hud.gov

Section184Claims@hud.gov

Duplicate-In Process Files  

- Files Shipped prior to April 2, 2020

mailto:Section184Endorsements@hud.gov
mailto:Section184Claims@hud.gov
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Andrika Wagstaff

Loan Guarantee Specialist, Office of Loan Guarantee
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Form HUD-27011, Single Family Application for Insurance 
Benefits

https://www.hud.gov/sites/dfiles/OCHCO/documents/27011.pdf

https://www.hud.gov/sites/dfiles/OCHCO/documents/27011.pdf
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Form HUD-27011

• Part A – General Information 

• Part B – Financial Data

• Part C – Support Document

• Part D – Support Document-Continuation 1

• Part E – Support Document-Continuation 2
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1.  Claim Type Mark the space for:
Claim Type 01: Conveyance or Deed-in-lieu 
Claim Type 02: Assignment – TRIBAL TRUST/LEASEHOLD/ALLOTTED (HAWAII 184-A)
Claim Type 05: Supplemental
Claim Type 06: Without Conveyance - CWCOT
Claim Type 07: Pre-foreclosure Sale – no incentive payment for using a prescribed 
reinstatement option. 
Claim Type 31: Special Forbearance  
Claim Type 32: Loan Modification  
Claim Type 33: Loss Mitigation Advance
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Time Requirement:
▪ Initiation of Foreclosure/First Legal Action Date

▪ Within 180 days; no sooner than 120 days

▪ Qualified extensions

▪ Vacant Properties

▪ Within 120 days of default or 30 days of discovery
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First Legal Action Extensions
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Time Requirement:

Reasonable Diligence Timeframe (RDT)

First Legal Actions To Initiate Foreclosure And Reasonable 

Diligence Timeframes (Effective 1/1/2016)

https://www.hud.gov/sites/documents/16-03ML.PDF

https://www.hud.gov/sites/documents/16-03ML.PDF
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HUD Schedule of Attorney Fees:

https://www.hud.gov/sites/documents/16-03ML.PDF

https://www.hud.gov/sites/documents/16-03ML.PDF
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Preservation And Protection Actions (P&P):

https://www.hud.gov/sites/documents/16-02ML.PDF

https://www.hud.gov/sites/documents/16-02ML.PDF
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HUD-27011- Part A: Initial Application

Part A includes information relating to the Mortgage, Property, property condition, Lender, 
payment history, and the foreclosure or, if appropriate, the conveyance, assignment, 
Claims without Conveyance of Title (CWCOT), or Pre-Foreclosure Sale (PFS).

The Part A claim for conveyance must be submitted within 45 days after the date the 
deed is filed for record. 

On the date the deed is filed for record the OLG assumes full responsibility for all 
expenditures for repairs and other miscellaneous expenses 

NOTE: OLG is not aware that a property has been conveyed to the Secretary until receipt of 
the Part A claim 

LENDER 
SUBMITS 
to HUD
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HUD-27011- Part A: Initial Application 

REQUIRED DOCUMENTS IN A PART A CLAIM FILE:

• A Copy of the first legal action to initiate foreclosure w/date action was taken 

• A Copy of the recorded Sheriff sale

• A Copy of the deed that was filed for recording and/or a copy of the recorded deed

• A copy of the title showing the property was assigned to HUD

• A copy of the last 2 years loan servicing transaction records--escrow history, 
payment history and transactions, collection notes, dated on or after the last 
complete installment date, as reported (Item 8 of Part A, HUD-27011)

• A copy of the Section 184 Loan Guarantee Certificate 

• Original Mortgage Note 

LENDER 
SUBMITS 
to HUD
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Part B provides all summary information relating to receipts and 

expenses incurred by the Lender

LENDER 
SUBMITS 
to HUDHUD-27011 - Part B – Fiscal Data 
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REQUIRED SUPPORTING DOCUMENTS IN A CLAIM FILE:
• All property inspection reports (e.g., initial, occupied, and 

vacant) 
• Any photographs needed to support Property Preservation 

expenses and evictions 

LENDER 
SUBMITS 
to HUD

HUD-27011 - Part C –

Support Document 
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REQUIRED SUPPORTING DOCUMENTS IN A CLAIM FILE:

• All invoices and receipts or other documentation of payment made, 

supporting all expenses for which reimbursement is claimed. 

LENDER 
SUBMITS 
to HUD

HUD-27011 - Part D –

Support Document 

(Continuation 1) 
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REQUIRED SUPPORTING DOCUMENTS IN A CLAIM FILE:
• A copy of any appraisals

• Invoices and/or receipts of payment made supporting all expenses 
for which reimbursement is claimed

LENDER 
SUBMITS 
to HUD

HUD-27011 - Part E –

Support Document 

(Continuation 2) 
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Supplemental Claim:

is a claim amending the initial claim payment due to delayed 
expenses or claim calculation or payment errors.

LENDER 
SUBMITS 
to HUD
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LENDER 
SUBMITS 
to HUD

REQUIRED DOCUMENTS NEEDED FOR A CWCOT 

CLAIM:

When the Lender was approved to sell a property to a third party, 

the lender must submit:

• A copy of the approved HUD form -91022, Mortgagee Notice of 

Foreclosure Sale and all related documentation

• A copy of the appraisal

• All Part A claim documentation
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Short Sale or PFS Claim:

Additional documentation for these claims includes:

• Short Sale/PFS approval documents 

• HUD approved sales agreement

• A copy of the wire transfer or certified funds check

• A copy of the Closing Disclosure

LENDER 
SUBMITS 
to HUD
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Special Forbearance Claim:

• Relief typically reserved for loss of employment

• Must lead to reinstatement of the loan

• Maximum arrearage due may not exceed 12 months of PITI 
at any time

LENDER 
SUBMITS 
to HUD
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Loss Mitigation Advance:

• Where funds are advanced by HUD on behalf of the mortgagor 
in an amount necessary to reinstate the loan. 

• May be offered to borrowers who:

• have overcome the cause of the default; 

• have sufficient income to resume monthly mortgage payments; 
and 

• do not have sufficient surplus income to repay the arrearage 
through a repayment plan.

LENDER 
SUBMITS 
to HUD
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Claim Payment and Advice of Payment:

Claim Payment and Advice of Payment:

• Claim Review complete

• Active DUNS number 

• Request for payment submitted to Department of Treasury

• Electronic payment sent to Lender from Treasury

• Advice of Payment sent to Lender from HUD
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Questions?
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REQUIRED DOCUMENTS IN A CLAIM FILE:

Servicing documentation:
• Evidence of Loss Mitigation review;
• Documentation of compliance with HUD’s Reasonable 

Diligence Timeframe;
• Documentation to justify any delays meeting time frames; 

including, documentation of compliance with federal or state 
prohibitions or delays, if applicable; 

LENDER 
SUBMITS 
to HUD
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REQUIRED DOCUMENTS IN A CLAIM FILE:
• Copy of the first legal action to initiate foreclosure with the date 

the action was taken; 
• Copy of foreclosure deed recorded by the local recording authority 

with the date of recordation; 
• Copy of cover letter, if the deed or assignment was sent to a 

recording authority or the Bureau of Indian Affairs (BIA), for 
assignment only

• Copy of the certified recorded assignment Title Status Report 
(TSR), for assignment only

• Title approval letter, if applicable; 

LENDER 
SUBMITS 
to HUD
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REQUIRED DOCUMENTS IN A CLAIM FILE:

Continued:
• Invoices, receipts or other documentation of payments made supporting all 

expenses claimed; 
• All loan servicing transaction records (e.g., escrow history, payment history, 

transaction codes, collection notes, etc.) dated on or after the last complete 
installment date, as reported (Item 8 of Part A, HUD-27011); 

• Original Mortgage Note and/or modification, if applicable;
• Copy of the Loan Guarantee Certificate; 
• Copy of the Original Mortgage or Deed 
• Copy of the Original Section 184 Rider
• Copy of the Original Title Policy 
• Copy of legal action to initiate eviction, if applicable; 
• All documentation for bankruptcy, if applicable; 

LENDER 
SUBMITS 
to HUD
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REQUIRED DOCUMENTS IN A CLAIM FILE:

Continued:
• Copy of the First Right of Refusal Letter, for assignment only; 

• Copy of the certified recorded Title Status Report, for assignment only;

• Copy of the certified recorded Lease, for assignment only;

• All property inspection reports (e.g., initial, occupied, and vacant); 

• Any photographs to support P&P expenses and evictions; 

• Written responses from OLG for approval of extensions or expenses; 

• Death certificate

LENDER 
SUBMITS 
to HUD



Claim 
Process

44

REQUIRED DOCUMENTS IN A CLAIM FILE:

Continued:
• Evidence showing that the certificate of title to the 

Manufactured Home is properly retired; 
• Invoices, receipts or other documentation of payments made 

supporting all expenses claimed; 
• Documentation supporting any extensions (Items 19, 20, and 

21  Part A, HUD-27011, if applicable; 
• Copy of hazard insurance policy and flood insurance policy, if 

applicable; 
• Documentation for refund or estimated refund of hazard 

insurance premiums, if applicable; 

LENDER 
SUBMITS 
to HUD
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REQUIRED DOCUMENTS IN A CLAIM FILE:

Continued:
• Copy of form HUD-91022 with any appraisals; a copy of the calculation 

of the Adjusted Fair Market Value (AFMV); 
• Copy of the wire or canceled check for CWCOT and PFS claims; 
• Copy of the Closing Disclosure, if applicable;
• All parts of claim form, schedules, attachments, and any other 

supporting documents.
• All property inspection reports (e.g., initial, occupied, and vacant); 
• Any photographs to support P&P expenses and evictions; 
• Written responses from OLG for approval of extensions or expenses; 
• Documentation supporting any extensions (Items 19, 20, and 2  Part A, 

HUD-27011, if applicable; 

LENDER 
SUBMITS 
to HUD


